Propane Delivery, Payment, and Service Policies
We would like to take this opportunity to provide you with important information regarding your propane delivery options. Please review the following delivery programs and guidelines to ensure you are receiving the service that best meets your needs.  
SCHEDULED DELIVERY
With our Scheduled Delivery option, we will automatically schedule propane deliveries based on your past usage, current temperatures, and any monitoring systems in place. Deliveries will be made without prior notification. It is important that you monitor the propane level in your tank to ensure you have enough fuel. If your tank reaches or falls below 20%, please contact your local CFS Energy Office at 507-451-1230.
Please note that customers with an alternative energy source or irregular usage are still responsible for monitoring their propane levels, including those on the Scheduled Delivery plan. We are unable to accurately schedule deliveries for accounts with irregular usage, and delivery charges and fees, as listed in this agreement, will apply to all customers with such circumstances.
We encourage all customers to enroll in Scheduled Delivery. However, please remember that all Scheduled Delivery accounts must be current.

WILL CALL DELIVERY
Under the Will Call option, you are responsible for monitoring your propane level and placing orders when your tank reaches 30% to avoid delivery fees. Please be aware that we reserve the right not to deliver to Will Call accounts after normal business hours.
To avoid additional charges, a 2-business day notice must be given for deliveries. Delivery fees will apply if this notice is not met. Customers who are on COD status will have Will Call delivery status unless there is an active contract on their account.

PREPAY PROGRAM
The PrePay Program allows you to purchase your propane for the season in advance, without taking delivery until it is needed. The delivery period is specified in the contract, and any deliveries made after the contract expiration or in excess of the contract will be subject to market prices.
We highly encourage customers to enroll in this PrePay Program. If an active contract exists on your account, the contract gallons must be used first.  
To be active in the prepay program, your CFS account must be current.

BUDGET PROGRAM
Our Budget Program helps customers manage propane costs by spreading the cost of the heating season over equal monthly payments. We estimate your annual usage and set a fixed price, which will be a locked-in price. All payments are made via ACH.
Please note that customers with COD status will have Will Call delivery status unless there is an active contract on their account.
 To be active in the budget program, your CFS account must be current.
SUMMER FILL PROGRAM
New in 2026, all tanks lower than 60% capacity and in good standing will be summer filled.  Customers that are will call and scheduled delivery will be included in this program.  If you prefer to opt out of this program, please call us no later than Friday May 15th.  If CFS does not hear from you by May 15th, your tank will be automatically filled.  Gallons delivered for the summer fill program will have a deferred due date of September 20.  

CHANGE OF OCCUPANCY
If you move from your residence, it is your responsibility to notify CFS of the change in occupancy. Failure to notify us will result in you being responsible for all propane deliveries during the period when the change occurs.

DELIVERY & USAGE: 
	Tank Size (Gallons Water Capacity)
	Minimum Delivery
	Minimum Delivery Fee
	Minimum Annual Usage

	Smaller than 500
	Fill
	A Minimum Delivery Fee will apply to all accounts requesting less than minimum delivery as shown.
	Minimum usage requirement for leased tanks is the volume of the tank on annual basis.

	500 through 1,000
	250 Gallons
	
	

	
	
	
	

	
	
	
	


LEASED PROPANE TANK DELIVERIES: Leased propane tank(s) may only be filled / refilled by the owner of propane tank according to Minnesota Statutes.    

COD ACCOUNTS: 
Delivery trucks will not be dispatched until arranged payment is made to our office or through the CFS customer portal. A delivery charge will be added without a 2 business days’ notice. To avoid any service charges, we must have a 2 business days’ notice.  We reserve the right to not deliver propane to COD accounts after normal business hours.  All customers that are COD status will have a will call delivery status unless there is a contract on the account. All COD accounts must have a CFS tank monitor.  When tank monitors indicate tanks are at 30% full - COD accounts are required to arrange payment and delivery of propane to avoid additional fees.  A CFS employee may reach out to you for a friendly reminder, however, you are responsible for the level of propane in your tank.    


OUT OF GAS POLICES:
We will not deliver propane in an out of gas situation unless the customer is present. Any reported “out of gas” will be treated as such regardless of amount of propane in tank. CFS personnel must do a propane system inspection and leak test including lighting all pilots and starting all gas appliances. If customer is not present and we are unable to enter the property to do the proper testing and startup of the system, we will disable the system until the customer allows us to complete required procedures.  Will Call, and COD customers will be charged a fee for these services.  We reserve the right to terminate the tank lease(s) of any will call or COD customers after any out of gas situations.
CFS considers any tank 5% or under as out of propane and may be subject to additional leak check fees.
	DELIVERY CHARGES/FEES & CREDIT CARD FEES:
	
	Tank Lease

	Charges listed below are for cod/will call and alternative energy source customers. (Scheduled delivery customers will not be charged delivery charges.)
	
	CFS leased tank annual charge is $20 per tank.
A leased tank requires a minimum usage of the volume of tank annually.  Below minimum usage annual charge is $150 per tank. 

	Mon.-Fri. Same day delivery (During Business Hours)
	$300.00
	
	PROPANE CREDIT TO ACCOUNT:

	Weekend/ Holiday/ After Business Hours delivery 
	$350.00
	
	The lower of the last delivered price or CFS’s posted price the day tank is picked up or pumped out.

	Less than minimum fill fee (minimum delivery amount)
	$150.00
	
	

	System Inspection, leak test fee does not include any necessary repairs.
	
	
	Tank Pump-Out Fee - $175.00 per hour to pump out propane

	Credit card transactions are subject to a 3% processing fee.
	
	
	



SERVICE/MAINTENANCE OF PROPANE PIPING SYSTEM and/or CONNECTED APPLIANCES:
For your safety, CFS recommends that all work performed on your propane system be completed only by qualified individuals. This applies to all work that you perform or that you authorize someone else to perform, such as, maintenance, repair, removal, installation, adjustment, or service of any propane gas appliance, including, but not limited to, ranges, central or space heating appliances, water heaters, containers, tanks, or any part of the propane system. CFS does not permit anyone other than company employees to perform any work on propane containers that CFS owns, except to shut off the container service valve in an emergency.

INTERRUPTION OF SERVICE:
If, at any time you or someone you authorize interrupts the propane service, you shall notify CFS of the service interruption to provide opportunity to complete a test for leakage IMMEDIATELY following the system being placed back into service, as required by code.
Delivery, Payment, and Service Policies are subject to change at any time without notice to customer.
All customers must have a current phone number and email address on file.
If you have any questions or need assistance with any of our delivery programs, please do not hesitate to reach out to us. Thank you for choosing CFS for your propane needs.
Sincerely,
CFS Energy  
712 N Cedar Ave.
Owatonna, MN 55060
(507)451-1230
