
FOLLOW-UP &
COMMUNICATION

Our team reviews all Spots
and Open storage bushels
daily.
A Grain Marketing Advisor
may contact you to discuss
pricing or next steps.

Grain Delivery Instructions

It is your responsibility (or your
hauler’s) to clearly communicate
instructions to the scale operator
at the time of delivery.
You MUST tell the scale operator
if:

The load should be applied to
a contract, OR
The load should be applied to
Grain Bank or Storage, OR
The load should be spotted
(current cash price or closing
price)

If no instruction is given:
The load will automatically be
placed into open storage 
Storage charges for grain
placed into open storage are
waived if grain is sold within 10
days of delivery. This is our
current policy but is subject to
change. 

Before leaving the facility, always review your scale ticket
carefully.
Confirm the following:

Customer Name & Account
Commodity & Bushels
Grade Factors
Purchase Class 

Purchase Class Definitions:
When you deliver grain, each load is assigned a purchase
class. This determines how that grain is handled and priced.
Basis Fixed- bushels applied to a basis contract. 
Cash- bushels sold for cash across the scale. 
Condo Storage-Unpriced bushels placed into the
customer’s condo storage
ETD-Bushels will be sold Sunday night during the market
open at our posted Spot bid
Fixed Price- Bushels applied to a fixed price contract. 
Futures/Cash- Bushels applied to a Futures/cash contract
Grain Bank- Bushels held in the grain bank storage
program
Open Storage- Bushels are unpriced, awaiting direction. If
no directions are provided within 10 days, the load will
accrue storage charges.

YOUR RESPONSIBILITY
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WHAT TO LOOK FOR ON YOUR SCALE TICKET

BEST PRACTICES FOR A
SMOOTH EXPERIENCE

Best Practices for a Smooth Delivery Experience

Communicate clearly with
your driver/hauler before
delivery
Double-check your scale
ticket before leaving
Reach out promptly if
something doesn’t look
correct
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